
ADDITIONAL RESOURCES FOR 
FAMILIES 

 

2-1-1 helpline  

2-1-1 HELPLINE is a free and confidential information and referral service that 
connects individuals with resources and volunteer opportunities in our 
community. 2-1-1 HELPLINE directs those in need to hundreds of local human 
service agencies, government programs, and self-help and support groups. 
Callers speak directly to the information and referral specialists Monday – 
Friday 8:30am – 5pm with crisis referral 24 hours a day 7 days a 
week.   http://www.211helpline.org/ 

 

 

Department of Social Services 

Children and Family Services, Temporary Assistance for Needy Families 
(TANF); Foster Care; Protective/Preventive Services; HEAP; Medicaid; Child 
Advocacy Center; Early Intervention. 
 
425 PENNSYLVANIA AVENUE 
ELMIRA, NEW YORK 14901 
607-737-5302    

http://www.chemungcounty.com/ 

 

Family Services 

Youth Emotional Health Screenings; Compeer Program; Home Health Services, 
Family Counseling Center; Employee Assistance Program; Family Mental Health 
Services; Family Relationships Program; Southern Tier Integrated Recovery 
Services; Adult Mental Health Clinic; Home Health Care Management and other 
services. 
  
1019 EAST WATER STREET 
ELMIRA, NEW YORK 14901 

607-733-5696  
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Chemung County Health Department  

Flu clinics, immunizations; vital records; health education; WIC 
http://www.chemungcountyhealth.org/ 
 
103 WASHINGTON STREET 
ELMIRA, NEW YORK 14901 
607-737-2028 

 

 

CIDS – Comprehensive Interdisciplinary Services 

Infant Registry; Early Childhood Services Team; Family Life Development 
Center; Healthy Families; Nurse Home Visiting program; Home Again Program; 
Home based crisis intervention; Community Health Worker Program. 
 
161 SULLIVAN STREET 
ELMIRA, NEW YORK 14901 
607-733-6533 

http://www.cidsfamilies.com/ 

  

     ARC Chemung 

The Arc of Chemung is a not for profit organization committed to meeting the 
needs of individuals with intellectual and developmental disabilities and their 
families in the Chemung County area. Developmental Health Services; 
Vocational Services (Southern Tier Industries); Residential supports; Family 
supports. 
 
711 SULLIVAN STREET 
ELMIRA, NEW YORK 14901 
607-734-6151 

http://www.chemungarc.org/ 
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Economic Opportunity Program 

Ernie Davis Community Center; Center of Excellence; Head Start; Community 
Foods for Jobs program; Energy Services; Family Support Services; Literacy 
Volunteers. 
  
650 BALDWIN STREET 
ELMIRA, NEW YORK 14901 
607-734-6174 

http://www.cseop.org/ 

 

The Salvation Army 

Hunger relief; housing and homeless services; Christmas assistance; Youth 
camps and recreation 
 
414 LAKE STREET 
ELMIRA, NEW YORK 14901 
607-732-0314 

http://www.salvationarmy.org/ 

 

 

The Food Bank of the Southern Tier 

Working together to build and sustain hunger-free communities throughout the 

Southern Tier. Their services include: Mobile Food Pantry Program, the 

Backpack Program, Kids Farmer’s Market, Just Say Yes, Healthy Harvest 

Program, & Summer Food Service Program. 

388 Upper Oakwood Ave.  

Elmira, New York 14903 

Phone: 607.796.6061 

 
http://www.foodbankst.org 
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