
Sick or injured? Know where to go for care.

Find Care. 
Visit ExcellusBCBS.com/CareOptions

When you or a family member are  
in pain or sick, we want to help  
you find the care you need. 



Excellus BlueCross BlueShield is a nonprofit independent licensee of the  
Blue Cross Blue Shield Association
Our Health Plan complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-855-547-7710 (TTY 711). 注意 ：如果您使用繁體中文， 
您可以免費獲得語言援助服務 。請致電 1-855-547-7710 (TTY 711) 。  
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Take a few minutes to  
understand how your plan works.  

Check Your Coverage
Log in to your member account at ExcellusBCBS.com

•	 Your copay, deductible or coinsurance may be  
higher for out-of-network care. 

•	 Coverage and provider networks vary by plan.
•	 Virtual telehealth visits are covered for most members.

Find Care 
Visit ExcellusBCBS.com/CareOptions 
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